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They are defined as '"adverse events that are serious, largely preventable,

and of concern to both the public and health care providers for the purpose

of public accountability."
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contaminated drugs, devices, or biologics provided by the healthcare

facility
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disability associated with the use or function of a device in patient care, in

which the device is used or functions other than as intended
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Patient death or serious disability associated with a medication error (e.g.,

errors involving the wrong drug, wrong dose, wrong patient, wrong time,

wrong rate, wrong preparation or wrong route of administration)
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associated with a hemolytic reaction due to the administration of

ABO/HLA-incompatible blood or blood products
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Patient death or serious disability associated with hypoglycemia, the onset

of which occurs while the patient is being cared for in a healthcare facility
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delivered to a patient contains the wrong gas or is contaminated by toxic

substances
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How to Handwash?

WASH HANDS WHEN VISIBLY SOILED! OTHERWISE, USE MANDRUS
Duration of the handwash (stegs 3-T1 15 0
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How to Handrub?

RUB HANDS FOR HAND HYGIENE! WASH HANDS WHEN VISIBLY SOILED
E] Duration of the entire procedure: 20-30 seconds

Apply a palmful of the product in a cupped hand, covering all surfaces; Rub hands palm to palm;

Right palm over left dorsum with Palm to palm with fingers interlaced; Backs of fingers to opposing palms
interlaced fingers and vice versa; with fingers interlocked;

Rotational rubbing of left thumb Rotational rubbing, backwards and Once dry, your hands are safe.
clasped in right palm and vice versa; forwards with clasped fingers of right

hand in left palm and vice versa;

@% World Health Patient Safety SAVE LIVES

Organization AWorkd Allance for Safe Hoath Caro Clean Your Hands

Al azorable precautions have besn taken by The Wodd Health Organization to verlfy the informafion corsained in this document. Howsver, B publizhed matensl i bang dstribused without warmanty of any kind.
wiher sopreasad of impled, The responsibilty for the intarpnetation and use of B matenal Bes with The reader. in no eveed shall T World Health Crganization be Eable for damages arising rom its use
Wik acknowiedges the Mipeau Univenitains de Gendwe MUGH, in particular the membsars of the infection Control Programime, for ther acive participation in devsloping this materal
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v~ Right patient
v~ Right drug
v+~ Right dose
v~ Right time
.~ Right route
v~ Right Documentation
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